Your address

The Manager

Bank Name

High Street Branch/HQ

Address

Dear XXXX
I would like you to clarify the XXXX Bank’s ethical lending policy to me. I am concerned that it appears to have no policy on lending money or otherwise to companies with operations in oppressive regimes or to companies involved in the destruction of the environment, for example.
Is it true that the bank has no ethical lending policy for companies involved in areas like these?  If so, are there any plans for it to develop a policy?

I have enjoyed the customer service I have received from XXXX Bank over the years and it would be a pity if I were to have to move my current account and savings to another bank because of lending practices.

Yours sincerely
XXXXX

