Your address

The Manager

Bank Name

High Street Branch/HQ

Address

Dear XXXX,

I am writing to express my concern over your bank’s current lending/environment/equal opportunities/financial exclusion policies AND/OR lack of green/ethical/basic banking products.
Is it true that your bank does not have a policy on XXXX AND/OR does not provide basic bank accounts AND/OR any green or ethical products? If so, are there plans in place to develop such a policy AND/OR products? Please supply me with details of same.

I have enjoyed the customer service I have received from XXXX Bank over the years and it would be a pity if I were to have to move my current account and savings to another bank because of its poor performance on XXXX.

Yours sincerely,

XXXXX

