Your address

The Manager

Company Name

High Street Branch/HQ

Address

Dear XXXX
I would like you to clarify the XXXX’s policies on responsible credit provision and marketing to me. I would also like you to provide me with information about the debt management arrangements it has in place for customers who fall into financial difficulty.

I am concerned that it does not appear to have robust policies or services in either area for its customers. If this is true, are there any plans for XXXX to develop such policies and services?

I have enjoyed the customer service I have received from XXXX over the years and it would be a pity if I were to have to switch to a new credit card provider because of possible irresponsible credit provision to customers who cannot afford to make their repayments.

Yours sincerely
XXXXX

