Your address

The Manager

Company Name

High Street Branch/HQ

Address

Dear XXXX
I would like you to clarify whether XXXX has guidelines or policies as to who it will and will not insure and if green and ethical considerations feature in insurance companies’ risk assessments? 

I am concerned that XXXX appears to have no relevant policy in place and I am uncomfortable with the idea that it might offer coverage to munitions factories or companies with significant operations in countries with oppressive regimes, or insure others with poor labour or environmental records, for example.

I have enjoyed the customer service I have received from XXXX over the years and it would be a pity if I had to move to another provider because of unethical insuring practices.

Yours sincerely
XXXXX

