Your address

The Manager

Company Name

High Street Branch/HQ

Address

Dear XXXX,

I am writing to congratulate you on the robustness of your institution’s ethical/environment/equal opportunities policies AND/OR the selection of green/ethical products it offers. I am glad to see it is leading the way in this area amongst its insurance peers.
Its good performance in this area is a large part of the reason why I have a policy with XXXX and I may consider recommending your services to others. 

Please do keep up the good work and let me know where I can find out about any new ethical policy developments. 
Yours sincerely,

XXXXX

