Your address

The Manager

Company Name

High Street Branch/HQ

Address

Dear XXXX
I am writing to inform XXXX of my intention to renew my mortgage with an alternative provider. 
I made this decision upon learning of XXXX’s poor policies on lending/the environment/equal opportunities/financial exclusion and its apparent lack of interest in improving its standards in this area. 

I would ask XXXX to consider its XXXX policies carefully and to work on improving them. I will also be encouraging other borrowers to opt for a more green/ethical provider. 
Yours sincerely
XXXXX

