
Student Product Providers

AA Customer Support 
Fanum House     
Basingstoke 
Hampshire           
RG21 4EA

Bank of Ireland (NI)                      
Customer Care
Bow Bells House
1 Bread Street
London
EC4M 9BE

Clydesdale Bank
30 St Vincent Place
Glasgow 
G1 2HL

Halifax
Customer Relations
PO Box 548
Leeds  
LS1 1WU

Abbey                    
Abbey National House                          
2 Triton Square 
Regent's Place 
London                  
NW1 3AN

Bank of Scotland  
Customer Relations           
PO Box 29112 
Dunfermline  
KY11 2ZX

The Co-operative Bank                    
Customer Services
PO Box 200
Delf House
Southway
Skelmersdale
WN8 6GH

HSBC Bank
Service Quality Team
Arlington Business Centre
Millshaw Park Lane
Leeds
LS11 0PP

American Express Services Europe Limited 
Customer Services          
Edward Street  
Brighton                
East Sussex         
BN88 1AH

Barclays
Customer Service
1 Churchill Place
London
E14 5HP

Direct Line
3 Edridge Road
Croydon
Surrey 
CR9 1AG

Lloyds TSB Bank
Box 1
BX1 1LT

Aviva
PO Box 4
Surrey Street
Norwich
NR1 3NG

Citibank (UK)
Customer Service Team
PO Box 49930
London
SE5 7XT

First Trust Bank
4 Queens Square 
Belfast                    
BT1 3DJUK

More Than
Customer Relations
First Floor
Bowling Mill
Dean Clough
Halifax
HX3 5WA



NatWest 
Customer Relations
Freepost NAT12685
Borehamwood
WD6 1BR

Sainsbury's Bank plc
33 Holborn 
London 
EC1N 2HT 

Smile                                        
Customer Services
PO Box 200
Delf House
Southway
Skelmersdale
WN8 6GH

Yorkshire Bank
Customer Engagement
Head Office Complex
4th Floor
51 West George Street
Glasgow
G1 2HL  

Royal Bank of Scotland (RBS)
36 St Andrew Square 
Edinburgh 
EH2 2YB 
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